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What are the sanctions for such non-compliances?

Where non-compliant claims appear on a marketer's
own website, or in other non-paid-for space under their
control, such as their social media accounts, the ASA
can:

 Add their name and details of the problem with

ASA rule against Saffron claims their advertising to a dedicated section of the ASA

... but does the regulator have teeth or [RGEERIERETRC UL
just gummies7 o Ask Search Engines to remove paid-search ads

. » Place their own paid-search ads to highlight the
advertiser’s name and non-compliance;

O AR TR v EW.XC WEl s AN L EIG R et A Y.\l = Work with social media companies to have non-

upheld three complaints made against Saff-Pro LLC t/a compliant content removed from their platforms.

SaffPro with respect to claims made on social media by
For social media influencers who routinely fail to clearly

“influencer” Chantelle Knight regarding saffron based
disclose when they are advertising, the ASA can:

products.

_ . * Add their details to our dedicated non-compliant
In Tik-Tok and Facebook adverts, Ms Knight, who posts social media influencer page for up to three

regularly on ADHD and neurodiversity, was judged by months; and,

the ASA to have implied that SaffPro’s products were FESEeITIROEIETEi61 10N T lote=le DAE S e e R
equivalent to medicines prescribed to treat ADHD, an influencer has repeatedly failed to properly

made unauthorised health claims about the saffron disclose when they are advertising.

products and irresponsibly discouraged people from
hilst, on this occasion, the social media influencer

has agreed to modify their posts, Saff-Pro LLC t/a
SaffPro continue to make unauthorised claims on their
website and the Saffron products are still on sale.

See: https://saffpro.com

taking medically prescribed treatments for ADHD,
including parents who supervised their children’s
medical treatment.

Saff-Pro LLC t/a SaffPro did not respond to the ASA's

enquiries but Chantelle Knight said she was willing to JrEl RS EEERE S EWREE e o Ellehde i VA
make any necessary changes to her posts to ensure Elgle S iRaal IS8 afers={oNFiplal=l=re (Sle AR EN AT AN EVAS (6Te1=
compliance. to refer matters to Trading Standards for enforcement.
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https://saffpro.com/
https://www.asa.org.uk/rulings/saffpro.html
https://www.asa.org.uk/codes-and-rulings/sanctions.html
https://www.asa.org.uk/resource/trading-standards-referrals-leaflet.html

